JOB DESCRIPTION

JOB TITLE: Field Engineer
RESPONSIBLE TO: Northern Region Installation and Service Manager
PURPOSE OF JOB:

To assist the existing team with the installation and maintenance of CCTV and security equipment
throughout the UK.

To maintain a stock management system, ensuring the stock is up to date and adhere to company
quality and health and safety standards.

MAIN DUTIES:

1) Installation of CCTV towers and equipment
Installation of CCTV security towers
Servicing of CCTV systems
Fault Diagnosis of CCTV systems
Driving to site (National)
Managing van stock
Surveying Sites
Completing paperwork
Adhering to H&S requirements of Wireless CCTV and clients

2) Electronic Assembly and Test
PCB Board Assembly
Cable preparation
Programming CCTV cameras
Overall assembly of WCCTV products
Testing of products
Complete build records
Remedial fault analysis/technical support

3) Business Improvement
To assist in the implementation of improvements wherever possible to reduce costs and improve
time efficiency
To assist and update production processes and documentation
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To assist in engineering change control
Other Duties

Any other duties within the level of competence as requested by the Directors or Senior
Management.

To ensure that all procedures are adhered to as stipulated in the Company Quality Procedures and
Quality Policy in accordance with the ISO 9001:2015 standard.



