Wireless CCTV Ltd (WCCTV)
Environmental, Social and Governance (ESG) Policy
1. Purpose
WCCTV recognises its responsibility to operate sustainably, ethically and transparently. This ESG Policy provides the overarching framework for how we identify, manage and continuously improve our Environmental, Social and Governance (ESG) impacts and related risks and opportunities. It also incorporates our Corporate Social Responsibility (CSR) commitments, which are embedded within the social pillar.
2. ESG Objectives
WCCTV’s ESG objectives are to integrate environmental, social and governance considerations into our operations and decision‑making; to engage transparently with stakeholders including customers, employees, suppliers and local communities; to work responsibly with contractors and partners; to operate ethically and in compliance with applicable legal and regulatory requirements; and to support long‑term sustainable value creation for our business, our people, our customers and the wider environment.
3. Scope
This policy applies to all WCCTV employees, directors and workers (including agency staff), and to contractors and suppliers where relevant to services delivered for or on behalf of WCCTV.
ESG responsibilities are delivered across the business through the relevant operational functions (including Environment, Health & Safety, Human Resources and Compliance). This policy does not replace those operational policies; it provides the framework that connects them.
4. Our ESG Principles
Our approach is guided by the following principles:
4.1 Transparency, Honesty and Accountability
We communicate our policies, objectives and performance openly and honestly to employees and to others with an interest in our activities, including customers and suppliers. We encourage feedback and seek stakeholder views where appropriate.
4.2 Continuous Improvement (Sustainable Progress)
We are committed to improving our performance over time. We take into account technical developments, evolving evidence and stakeholder expectations when developing and implementing ESG-related policies and procedures.
4.3 Demonstrable Compliance
As a minimum, we meet or exceed applicable legal and regulatory requirements. Where legislation does not exist or does not fully address a risk, we implement proportionate standards and controls appropriate to our operations and stakeholder expectations.
5. Governance, Ownership and Oversight
The Board of Directors has ultimate accountability for this ESG framework, including periodic review of its effectiveness. Day-to-day delivery is delegated to senior management and relevant functional owners. ESG performance and improvement actions are reviewed at least annually and more frequently where risks, customer requirements or operational changes indicate.
This policy is supported through:
operational procedures and departmental policies (e.g., Environment, Health & Safety, HR and Compliance);
training and awareness proportionate to role and risk.
supplier and contractor expectations and due diligence where applicable.
monitoring and internal reporting, with escalation of material matters to the Board.
6. Environmental Commitments
We aim to minimise our environmental impact and contribute positively to a lower-carbon future. Our priorities include climate change mitigation, pollution prevention, resource efficiency, waste reduction and responsible water use.
We commit to:
identify and manage material environmental impacts arising from our operations, fleet and business travel.
improve energy efficiency and, where feasible, increase the use of renewable electricity.
reduce waste and promote reuse and recycling across sites.
seek to minimise packaging and reduce water usage where practicable.
consider biodiversity impacts proportionately and support nature-positive initiatives where appropriate.
provide environmental awareness training as appropriate for roles and responsibilities.
Where WCCTV sets environmental targets (for example, carbon reduction goals), these will be supported by documented baselines, plans and internal monitoring to ensure they remain credible and achievable.
7. Social Commitments 
We strive to create positive social value for customers, employees, suppliers and communities. Our CSR commitments are embedded within this Social pillar.
7.1 Customers and Relationships
We conduct business relationships with integrity and courtesy and are committed to delivering high standards of service. We aim to build long-term relationships with customers and suppliers, trade fairly and provide clear information to support informed decision-making. We maintain a formal complaints process for customers who are unhappy with our service.
We also communicate responsible sourcing expectations to suppliers, including in relation to health, safety and employee welfare.
7.2 Employees: Health, Safety, Wellbeing and Development
We respect our employees and support their development and training. We promote equality and consider employee welfare, health and safety. We are committed to supporting mental health and wellbeing and aim to foster a culture of openness and support. Examples of our wellbeing support include trained Mental Health First Aiders and access to wellbeing learning resources.
7.3 Equality, Diversity and Inclusion (EDI)
We actively support diversity, equity and inclusion and ensure our workforce is valued and treated with dignity and respect. We provide equal opportunities and do not tolerate discrimination or harassment.
We are committed to preventing discrimination on the basis of age, disability, gender reassignment, marriage and civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual orientation. We monitor practices and provide training to promote equality and inclusion.
7.4 Human Rights and Ethical Labour
We uphold human rights and maintain a zero-tolerance approach to modern slavery and human trafficking. We take proportionate steps to assess and manage risks in our supply chain and contractor relationships, and we encourage reporting of concerns through appropriate channels, protecting whistleblowers.
7.5 Corporate Social Responsibility (CSR): Communities and Charitable Support
We build relationships with our customers, suppliers and local communities and consider our impact on the communities where we operate. We support community initiatives and charitable partnerships aligned with our values and chosen through employee involvement.
Our chosen charity is currently Springhill Hospice, selected by employees with experience of its services and the support it offers. We may review our charitable partnerships periodically to ensure continued alignment with employee engagement and community needs.
8. Governance Commitments
Our governance framework is founded on integrity, accountability and transparency. We maintain policies and controls to support ethical and compliant operations and to protect our stakeholders.
We commit to:
zero tolerance towards bribery, corruption, fraud and facilitation of tax evasion.
appropriate controls to support compliance with applicable anti-money laundering requirements.
maintaining policies covering environmental management, health and safety, equality and inclusion, supplier conduct, code of ethics and whistleblowing.
ensuring decisions reflect our stakeholder responsibilities and long-term value creation, consistent with Section 172 of the Companies Act 2006.
helping employees identify and manage conflicts of interest through awareness and reporting channels.
Where remuneration structures are in place, these are designed to support responsible performance and long-term value creation in a proportionate way.
9. Supporting Policies and Documents
This ESG Policy should be read alongside relevant operational policies and statements, including (as applicable):
Environmental Policy and related environmental procedures.
Health & Safety Policy and associated risk management arrangements.
Equality, Diversity and Inclusion / Equal Opportunities policies.
Modern Slavery Statement and supplier due diligence processes.
Anti-Bribery and Corruption Policy, Code of Conduct / Ethics and Whistleblowing arrangements.
Supplier / Contractor standards and onboarding requirements.
10. Review
This policy will be reviewed at least annually, and sooner where there are material changes to our operations, legal requirements or stakeholder expectations.
11. Approval
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David Gilbertson – Chief Executive Officer			     Date: 26 February 2026
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